Sample Acceptable Use Policy

(1)
This Policy

This Acceptable Use Policy (the “Policy”) sets out the rules governing the use of our website at [insert URL] (the “Website”) and any content that you may submit to the Website (“Content”).

[By using our Website, you agree to the rules set out in this Policy / Before you can submit Content, we will ask you to expressly agree to the rules set out in this Policy.]

[You must be at least [18] years of age to use our Website.  By using our Website [and by agreeing to the terms of this Policy] you warrant and represent that you are at least [18] years of age.
]  

(2)
General restrictions

You must not use our Website in any way that causes, or may cause, damage to the Website or impairment of the availability or accessibility of the Website, or any of the areas of, or services on, the Website.

You must not use our Website:

(a)
in any way that is unlawful, illegal, fraudulent or harmful; or 

(b)
in connection with any unlawful, illegal, fraudulent or harmful purpose or activity.  

...

(3)
Licence

You grant to us a worldwide, irrevocable, non-exclusive, royalty-free licence to use, reproduce, publish, [adapt, translate] and distribute your Content [on and in relation to the Website / in any existing and future media].  

You also grant to us the right to sub-license these rights[, and the right to bring an action for infringement of these rights].

(4)
Unlawful and illegal material

You must not use our Website to store, host, copy, distribute, display, publish, transmit or send Content that is illegal or unlawful, or that will or may infringe a third party's legal rights, or that could give rise to legal action whether against you or us or a third party (in each case in any jurisdiction and under any applicable law).  

Content (and its publication on the Website) must not:

...

(5)
Data mining

...

(6)
Graphic material

Content must not depict violence in an explicit, graphic or gratuitous manner.

...

(7)
Harmful software

You must not use the Website to promote or distribute any viruses, Trojans, worms, root kits, spyware, [adware] or any other harmful software, programs, routines, applications or technologies.

...

(8)
Factual accuracy

Content must not be untrue, false, inaccurate or misleading.

...

(9)
Negligent advice

...

[(10)
Marketing and spam

You must not [without our prior written permission] use our Website for any purposes related to marketing, advertising, promotion, or the supply and/or sale of goods and/or services.

Content must not constitute spam.

...

(11)
Gambling

...

(12)
Professional advice

...

[(13)
Netiquette

Content must be appropriate, civil, tasteful and accord with generally accepted standards of etiquette and behaviour on the internet.

Content must not be [grossly] offensive, deceptive, threatening, abusive, harassing, or  menacing, hateful, discriminatory or inflammatory.

Content should not cause annoyance, inconvenience or needless anxiety.

...

[(14)
Hyperlinks

You must not link to any website or web page containing material that would, were it posted on the Website, breach [the preceding terms of this Policy / Sections [Insert details] above.]

(15)
Breaches of this Policy

...

(16)
Banned users

...

(17)
Monitoring

...

(18)
Applicable law

...

(19)
About us

...

	This is a sample document, containing selected sections from SEQ Legal's template acceptable use policy ("website" version).  Ellipses indicate omitted sections.  You can purchase a complete acceptable use policy from:

http://www.website-contracts.co.uk/acatalog/acceptable_use_policy.html


�	This Acceptable Use Policy template specifies how a website may be used, including detailing the kinds  content that a user may submit to the website.  It should be used in conjunction with a disclaimer/terms of use/terms and conditions document, which will cover the other legal issues affecting website use (such as liability and licensing).  





	Please read our template editing FAQ (available on our website) before you begin editing. 





�	The provisions of the Acceptable Use Policy are more likely to be enforceable against a user if expressly accepted, for example by the user ticking a check box or clicking an “I agree” button.





�	The use of websites by minors can be legally problematic.  There are a number of different legal issues.  For example, under English law contracts may be unenforceable against minors.  Another issue concerns data protection.  The law of data protection imposes additional burdens in relation to the processing of any personal data of a minor and in relation to the processing of personal data provided by a minor.  The effects of the law of indecency may also depend upon whether a website is accessible by minors.  Obviously, the inclusion of a requirement in your Acceptable Use Policy that minors refrain from using a website is no guarantee that they will do so.  Where your website is directed at, or likely to be used by, minors, we recommend that you seek specialist legal advice.





�	This section prohibits the submission of unlawful content.  Content may be unlawful by virtue of it breaching the criminal law, or giving rise to civil liability on the part of the writer and/or publisher.





�	Delete if users cannot post hyperlinks.  You may want to use less stringent standards for linked material than for material on the Website (not least because you are less likely to be liable in respect of linked material).








