Sample Terms of Use (corporate)

(1)
Introduction

These terms of use govern your use of our website; by using our website, you accept these terms of use in full.  If you disagree with these terms of use or any part of these terms of use, you must not use our website. 

[You must be at least [18] years of age to use our website.  By using our website you warrant and represent that you are at least [18] years of age.]

[Our website uses cookies.  By using our website and agreeing to these terms of use, you consent to our use of cookies in accordance with the terms of our [privacy policy / cookies policy].]

(2)
Licence to use website

...

You may view, download for caching purposes only, and print pages [or [other content]]
 from the website for your own personal use, subject to the restrictions set out below and elsewhere in these terms of use.  

Save as expressly provided in Section 3 below, you must not:

(a)
republish material from this website (including republication on another website);

(b)
sell, rent or sub-license material from the website;

(c)
show any material from the website in public;

[(d)
reproduce, duplicate, copy or otherwise exploit material on our website for a commercial purpose;]

[(e)
edit or otherwise modify any material on the website; or]

[(f)
redistribute material from this website.]

[You may access our RSS feed by [provide instructions].  By accessing the our RSS feed you accept these terms of use.  Subject to your acceptance of these terms of use, and notwithstanding the restrictions set out above, we grant to you a non-exclusive non-transferable non-sub-licensable licence to display our RSS feed in unmodified form on any [non-commercial] website owned and operated by you.  It is a condition of this licence that you include a credit for us and hyperlink to our website on each web page where the RSS feed is published (in such form as we may specify from time to time, or if we do not specify any particular form, in a reasonable form).  We may revoke this licence at any time, with or without notice or explanation.]

[(3)
Downloadable materials

We may from time to time make available on the website downloadable content (such as [newsletters, brochures, white papers and [insert details]]).

In addition to the rights granted under Section 2 above, you may redistribute printed [and electronic] copies of such materials within your business, organisation, company or group of companies, providing that copies of downloadable content must [not be edited or amended in any way and must (amongst other things)] retain:

...

(4)
Acceptable use

You must not use our website in any way that causes, or may cause, damage to the website or impairment of the availability or accessibility of the website; or in any way which is unlawful, illegal, fraudulent or harmful, or in connection with any unlawful, illegal, fraudulent or harmful purpose or activity.

...

(5)
Restricted access

[Access to certain areas of our website is restricted.]  We reserve the right to restrict access to [other] areas of our website, or indeed our whole website, at our discretion.

If we provide you with a user ID and password to enable you to access restricted areas of our website or other content or services, you must ensure that that user ID and password is kept confidential.  

You must notify us in writing immediately if you become aware of any unauthorised use of your account or password.  

...

(6)
User generated content

...

(7)
Limited warranties

...

(8)
Limitations and exclusions of liability

...

(9)
Indemnity

You hereby indemnify us and undertake to keep us indemnified against any losses, damages, costs, liabilities and expenses (including without limitation legal expenses and any amounts paid by us to a third party in settlement of a claim or dispute on the advice of our legal advisers) incurred or suffered by us arising out of any breach by you of any provision of these terms of use.

(10)
Breaches of these terms of use

...

(11)
Variation

...

(12)
Assignment

...

(13)
Severability

...

(14)
Exclusion of third party rights

...

(15)
Entire agreement

...

(16)
Law and jurisdiction

...

(17)
Registrations and authorisations

[We are registered with [trade register].  You can find the online version of the register at [URL].  Our registration number is [number].]

[We are subject to [authorisation scheme], which is supervised by [supervisory authority].]

[We are registered with [professional body].  Our professional title is [title] and it has been granted in the United Kingdom.  We are subject to the [rules] which can be found at [URL].]

[We subscribe to the following code[s] of conduct: [code(s) of conduct].  [These codes/this code] can be consulted electronically at [URL(s)].

[Our VAT number is [number].]

(18) 
Our details

The full name of our company is [name].  

[We are registered in [England & Wales] under registration number [number].]  

Our [registered] address is [address].  

You can contact us by email to [email].

	This is a sample document, containing selected sections from SEQ Legal's template terms of use for corporate brochure websites.  Ellipses indicate omitted sections.  You can purchase a complete terms of use template from:

http://www.website-contracts.co.uk/acatalog/website_terms_and_conditions.html


�	This terms of use (corporate) template is designed for use on corporate brochure websites.  It includes optional provisions to cover downloadable materials, restricted access areas, user generated content.  The template is intended for use on websites focused on England and Wales; it can, however, be adapted for use in other jurisdictions – although this should only be done by someone with the requisite familiarity with the relevant law of the other jurisdiction.   It is not on its own sufficient for use on websites which collect personal information (which will also require a privacy policy) or for ecommerce sites (which will also require terms of sale).  Websites with unusual or non-standard features should always use bespoke terms of use.  The website terms of use template will need to be edited before it is ready for use.  Square brackets in the document indicate the sections which need or are likely to need to be edited.  However you should carefully review the whole document to ensure that it meets with your requirements.  If you have any doubts, you should seek professional advice.





�	The scope of the licence to use will vary with each site.  Consider carefully exactly what your users should be allowed to do with your website and material on your website.  





�	This section can be deleted where The Electronic Commerce (EC Directive) Regulations 2002 (aka the Ecommerce Regulations) do not apply.  Generally, the Regulations will apply unless a website is entirely non-commercial - i.e. where a website does not offer any goods or services and does not involve any remuneration (which includes remuneration for carrying AdSense or other advertising).  





�	The Ecommerce Regulations provide that where you are “registered in a trade or similar register available to the public” you must provide “details of the register in which the service provider is entered and his registration number, or equivalent means of identification in that register”.





�	The Ecommerce Regulations provide that “where the provision of the service is subject to an authorisation scheme” you must provide “the particulars of the relevant supervisory authority”. 





�	The Ecommerce Regulations provide that where “the service provider exercises a regulated profession”, it must provide “(i) the details of any professional body or similar institution with which the service provider is registered; (ii) his professional title and the member State where that title has been granted; (iii) a reference to the professional rules applicable to the service provider in the member State of establishment and the means to access them”.





�	The Ecommerce Regulations provide that “a service provider shall indicate which relevant codes of conduct he subscribes to and give information on how those codes can be consulted electronically”.  





�	Under the Ecommerce Regulations, where the service provider undertakes an activity that is subject to value added tax, the relevant identification number must be disclosed.





�	UK companies must provide their corporate names, their registration numbers, their place of registration and their registered office address on their websites.  





	Sole traders and partnerships who carry on a business in the UK under a “business name” (i.e. a name which is not the names of the trader/partners or certain other specified classes of name) must also make certain website disclosures: (i) in the case of a sole trader, the individual’s name; (ii) in the case of a partnership, the name of each member of the partnership; and (iii) in either case, in relation to each person named, an address in the UK at which service of any document relating in any way to the business will be effective.





	All websites covered by the Ecommerce Regulations must provide a geographic address (not a PO Box number) and an email address.








