Sample Terms of Use (dating)

(1)
Introduction

These terms of use govern your use of our website; by using our website, you accept these terms of use in full.  If you disagree with these terms of use or any part of these terms of use, you must not use our website.  If you register as a member with our website, we will ask you to expressly agree to these terms of use.

These terms of use are divided into two Parts.  Part A contains those general provisions that apply to all website users.  Part B contains those terms that apply to our members.

In these terms of use, “membership” means a right to access the restricted areas and features of our website described in Part B, and “member” means a person who has such a right by virtue of Part B.

[You must be at least [18] years of age to use our website.  By using our website and by agreeing to these terms of use, you warrant and represent that you are at least [18] years of age.]

...

PART A: GENERAL PROVISIONS

(2)
Licence to use website

...

(3)
Acceptable use

...

(4)
User generated content

...

(5)
Limited warranties

...

(6)
Limitations and exclusions of liability

...

(7)
Indemnity

...

(8)
Breaches of these terms of use

...

In addition to our rights and remedies above, if a member breaches these terms of use in any way, or if we reasonably suspect that a member has breached these terms of use in any way, we may cancel the member's membership.  Where we cancel your membership for this reason, or take any other action against you under this Section 8, we will not refund to you the membership charge or any element of the membership charge you have paid.

We may also cancel memberships on [30 days'] written notice without cause.  Where we cancel your membership on this basis, we will refund to you all membership charges paid by you to us in respect of any period of membership after the date of effective termination of the membership (which amount will be calculated by us using any reasonable methodology).

(9)
Third party websites

...

(10)
Trade marks

...

(11)
Competitions

...

(12)
Variation

...

(13)
Assignment

...

(14)
Severability

...

(15)
Exclusion of third party rights

...

(16)
Entire agreement

...

(17)
Law and jurisdiction

...

(18)
Registrations and authorisations

...

(19) 
Our details

...

PART A: MEMBERSHIP PROVISIONS

(21)
Becoming a member

Access to certain areas of our website is restricted to members.  We reserve the right to restrict access to other areas of our website, or indeed our whole website, at our discretion.

Membership is only open to individuals who are [resident in England and Wales and are] at least 18 years of age and are acting in a non-commercial capacity.

You may become a member by: [details of process].

You will have the opportunity to identify and correct input errors prior to ordering your membership by [details of process].

...

(22)
Membership charges

The membership charges will be as set out on our website from time to time.  All membership charges stated on the website are stated inclusive of VAT.

You must pay to us the membership charges in respect of the first and any subsequent period of your membership in advance, in cleared funds, in accordance with [the instructions on our website].

...

(23)
Term of membership

Your membership will be activated [automatically following / within [24 hours] following] receipt of your membership charges in cleared funds.  Your membership will continue for [one month / one year / the relevant period set out on our website], subject to early termination in accordance with these terms of use.

(24)
Member passwords etc.

We provide each member with a login and password to enable the member to access the restricted areas of our website.  Members must ensure that their login and password details are kept confidential.

You must notify us in writing immediately if you become aware of any unauthorised use of your login or password.  

...

(25)
Member services  

During the period of your membership, you will be able, using the login and password details that we provide to you, to access the special website areas and features reserved to memebrs, which may include facilities to:

...

(26)
Member warranties and undertakings

In addition to the warranties set out elsewhere in these terms of use, you warrant to us that:

(a)
you have full authority, power and capacity to enter into these terms of use; 

(b)
all information you supply as part of your member profile is accurate, complete and not misleading; and

(c)
you will keep the information you supply as part of your member profile up-to-date.

...

(27)
Our obligations and liability

...

(28)
Cancellation right

...

	This is a sample document, containing selected sections from SEQ Legal's template terms of use for dating websites.  Ellipses indicate omitted sections.  You can purchase a complete terms of use template from:

http://www.website-contracts.co.uk/acatalog/website_terms_and_conditions.html


�	This terms of use (dating) template is designed for use in relation to membership-based dating websites.  It is not on its own sufficient for use on websites which collect personal information (which will also require a privacy policy of some kind) or for sites selling goods (which will also require terms of sale).  The template is intended for use on websites focused on England and Wales; it can, however, be adapted for use in other jurisdictions – although this should only be done by someone with the requisite familiarity with the relevant law of the other jurisdiction.  Websites with unusual or non-standard features should always use bespoke terms of use.  The website terms of use template will need to be edited before it is ready for use.  Square brackets in the document indicate the sections which need or are likely to need to be edited.  However you should carefully review the whole document to ensure that it meets with your requirements.  If you have any doubts, you should seek professional advice.





�	Under Regulation 9(1) of The Electronic Commerce (EC Directive) Regulations 2002 (the Ecommerce Regulations): “Unless parties who are not consumers have agreed otherwise, where a contract is to be concluded by electronic means a service provider shall, prior to an order being placed by the recipient of a service, provide to that recipient in a clear, comprehensible and unambiguous manner the information set out in (a) to (d) below - (a) the different technical steps to follow to conclude the contract; (b) whether or not the concluded contract will be filed by the service provider and whether it will be accessible; (c) the technical means for identifying and correcting input errors prior to the placing of the order; and (d) the languages offered for the conclusion of the contract.”





�	The Consumer Protection (Distance Selling) Regulations 2000 (the Distance Selling Regulations) require that suppliers must, in good time before the conclusion of an online contract with a consumer, provide “the price of the goods or services including all taxes” (Regulation 7(1)).  All information to be supplied under the Distance Selling Regulations must be supplied inn a clear and comprehensive manner.





�	The Distance Selling Regulations require that suppliers must, in good time before the conclusion of an online contract with a consumer, provide information about “the arrangements for payment [and] performance” (Regulation 7(1)).





�	The Distance Selling Regulations require that suppliers must, in good time before the conclusion of an online contract with a consumer, provide information about “where appropriate, the minimum duration of the contract, in the case of contracts for the supply of goods or services to be performed permanently or recurrently” (Regulation 7(1)).








