Sample Terms of Use (online shop)

(1)
Introduction

These terms of use govern your use of our website; by using our website, you accept these terms of use in full.   If you disagree with these terms of use or any part of these terms of use, you must not use our website. 

If you register with our website we will ask you to expressly agree to these terms of use.

[You must be at least [18] years of age to use our website.  By using our website and by agreeing to these terms of use, you warrant and represent that you are at least [18] years of age.]

[Our website uses cookies.  By using our website and agreeing to these terms of use, you consent to our use of cookies in accordance with the terms of our [privacy policy / cookies policy].]

(2)
Licence to use website

...

(3)
Acceptable use

...

(4)
Products

The advertising of products on our website constitutes an “invitation to treat” - not a contractual offer.

Prices stated on our website may be stated incorrectly.

The purchase of products via our website will be subject to our [terms of sale]
.  

...

(5)
Product reviews

...

You grant to us a worldwide, irrevocable, non-exclusive, royalty-free licence to use, reproduce, adapt, publish, translate and distribute your reviews in any existing or future media.  You also grant to us the right to sub-license these rights, and the right to bring an action for infringement of these rights.

...

[Your reviews must be appropriate, civil, tasteful and accord with generally accepted standards of etiquette and behaviour on the internet.]

...

You must not submit any reviews to the website that are or have ever been the subject of any threatened or actual legal proceedings or other similar complaint.

...

(6)
Limited warranties

...

(7)
Limitations and exclusions of liability

...

(8)
Indemnity

...

(9)
Breaches of these terms of use

...

(10)
Variation

...

(11)
Assignment

...

(12)
Severability

...

(13)
Exclusion of third party rights

...

(14)
Entire agreement

...

(15)
Law and jurisdiction

...

(16)
Registrations and authorisations

...

(17) 
Our details

The full name of our company is [name].  

[We are registered in [England & Wales] under registration number [number].]  

Our [registered] address is [address].  

You can contact us by email to [email].

	This is a sample document, containing selected sections from SEQ Legal's template terms of use for online stores.  Ellipses indicate omitted sections.  You can purchase a complete terms of use template from:

http://www.website-contracts.co.uk/acatalog/website_terms_and_conditions.html


�	This terms of use template is designed for use on online stores selling products to businesses and/or consumers.  It should be used in conjunction with a privacy policy and appropriate terms of sale.  The template is intended for use on websites focused on England and Wales; it can, however, be adapted for use in other jurisdictions – although this should only be done by someone with the requisite familiarity with the relevant law of the other jurisdiction.   Websites with unusual or non-standard features should always use bespoke terms of use.  The website terms of use template will need to be edited before it is ready for use.  Square brackets in the document indicate the sections which need or are likely to need to be edited.  However you should carefully review the whole document to ensure that it meets with your requirements.  If you have any doubts, you should seek professional advice.





�	Insert appropriate document description here.





�	This section should be included if your website includes a facility for user product reviews.








